
Camberwell Health and Healing

Terms and Conditions as of October 4, 2010

All bookings are subject to written confirmation by Camberwell Health and Healing (CHH) and are subject to the following terms and conditions:

Importance of the booking Confirmation form:

All bookings will be confirmed and contractual when CHH receives a completed and signed booking form with full payment.  Reservations will be regarded as provisional until the booking form and the payment has been received. Up until that point, CHH will be free to accept firm bookings from other clients for facilities. Requests for additional services or facilities such as tea and coffee, chairs, tables, cushions, whiteboard, tv and dvd etc. are required to be included on the booking form.

Workshop Booking Charges:

The price of the facilities and services will be stated to the customer at time of booking. The price will either be a fixed charge subject to any extra costs for additional facilities and services. 

Cancellation or alteration:

All notifications of cancellations, any changes in the number of delegates or any change in the duration of the booking will only be deemed to be accepted when received in writing. 

· 100% of the room booking less than 1 month in advance of the first day.

· 50% of the room booking more than 1 month in advance of the first day.

Confirmation of final details:

A full list of participant names, email addresses and phone numbers is required to be provided on the day of the event.

Cleaning

The client is required to clean, dry and put away any glassware, crockery and cutlery used and clean any other facilities used. CHH can provide this cleaning as an additional service for a fee.

Responsibility for damage:

The client will be responsible for meeting the cost of repair or replacement of the room property that arises from carelessness, neglect or default of any of its delegates, guests or visitors. Where it is believed such damage has occurred, CHH will contact the client as quickly as possible.

Professional Indemnity:

The client organisation is responsible for their own professional indemnity.

Key Bond:
To receive a key to the premises a $50 bond is required. The bond will be refunded when they key is returned.
Annual CPI Increase

All rent is subject to CPI increase of 3% annually on October 1.

Unexpected closure:

CHH reserves the right to cancel any booking without liability on its part, in the event of any damage or disruption to the CHH offices caused by fire, flood, power failure, industrial action, act of god, weather conditions or any cause beyond our control. In these circumstances CHH will use its best endeavours to assist the client.

Communication

Your first point of contact for all issues, questions or concerns is Francesca Fonti  043 0188 263 or Anna Urbanski 0408 954 120.

Please sign/print here to confirm acceptance of terms & conditions.

Signature:_     



_________________

________


Print name:     

________
_______________



________
Camberwell Health And Healing, 766 Riversdale Road Camberwell 3124, 9888 6749


